Online Tender Document " Equipment” for M.P, Police
qier Reer, Hema, ST
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Ounline Tender Document " Equipment” for M.P. Police
POLICE HEADQUARTER, M.P,, BHOPAL
No. PHQ /15 GPC/4053-2 2021  Bhopal, Dated .5 /0872021

“ONLINE TENDER NOTICE “

Caline tender are nvited by Assistant Inspector CGeneral of Police (Provisioning) Police Head
Cuerier, Bhopal on  behalf of DDGPE MP  Bhopal for  the following on website
htips:/‘mptendecs. povin mcrenapy

| §.Na. | Name of ltemis) Oty. Tender Fees EMD
! | (Rs.) Paid Online Through
! mptenders.gov.in
| Desktop Computer 1187 | 20,000/- 11,87,000/-
1 Cost of tender document (Tender Fee) i5 non refundable and cannot be exempted o oany

condition & must submit online throngh website hitps.//mptenders, gov.in/nicgep/app.
Tender document can be download from the website of MF Police (www.mppolice.gov.in)

Bids shall be submiited cnline only at MP Tenders website:  hitps:Vmplenders. gov in‘nicgep/app
4, Critical Date Sheet:

L

Published Date 09092021 Time 14.00 PM
Bid Document Download Start Date 09092021 Time 16:00 AM
Pre bid meeting 16/092021 Tume 12:00 PM
Bid Submission Starm Date 2TH%2021 Time 11:00 AM n
Bid Submission End Date 03/1W2021 Time 1430 PM
Bid Opening Date Da10202]1 Time 16:30 FM
1 P Intending Bidders are advised to visit this website regularly till closing date of sebmiszion 1o keep

themselves updated as any change’ modification in the tender will be intimated through this
wehsile only by compendurn /£ addenduny’ amendment.

a. Bids will be opened a3 per date/tine as mentioned in the Tender Critical Date Sheet. After online
opening of Technical-Bid the resuits of their qualification as well Price-Bid opening will be

intimated later,
onlliay

\GLJ Faor: Director General of Police M.P.



TECHNICAL SPECIFICATIONS

DESKTOP COMPUTER

3.No Technical Specifications

I | Processor Make Intel

2 | Processor Generation 10 or better

3 | Number of Cores per Processor 4 or more

4 | Processor Base Frequency (GHz) 2.9 or better

5 | Processor Description Intel Core 13 or better

6 | Processor Number Intel Core i3 10100 or better
7 | Chipset Latest Compatible Chipset
g | Cache (MB) 6 or better

9 | Graphics Type Integrated

10 | Operating Systemn (Factory Pre-Loaded) | Windows 10 Professional
11 | OS certification Windows

12 | Type of RAM DDR4

13 | RAM Size (GB) 8 or more

14 | RAM Speed (MHz) 2666 or better

15 | Total Number of DIMM Slot Available | 2 or more

16 | Number of DIMM Slot populated |

17 | RAM Expandability up to (in GB) 32 or more

Total Number of internal Bays
18 | available 3 or more
Types of Drives used to populate the
19 | Internal Bays. HDD, S8D
20 | Capacity of HDD (GB) 1000 or more @7200 rpm
21 | Capacity of SSD (GB) 256 or more
22 | Cabinet Form factor SFF(7 ta 13 Liters)
23 | Optical Drive Optional
24 | Internal Speaker Yes
25 | Audio-in
26 | Audio-out
77 | Headohione o Separate / Combo
28 | Microphone-in
29 | Wireless Connectivity Yes, Wi-Fi 802.11ac
10/100/1000 on board Integrated

30 | Ethernet Ports (1gabit Port

31 | Bluetooth connectivity Optional

v
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32 | Number of USB Version 2.0 2 or more
33 | Number of USBE Version 3.0/3.1 4 or more

Number of VGA Ports /Parallel
34 | Ports/DP Ports/ Serial Ports 2 or more
33 | Number of HDMI Ports 1 or more
36 | LED Backlit Monitor Size (INCHES) | 21.5 or bigger
37 | Monitor Resolution (PIXELS) 1920 x 1080 or better

Availability of Webcam integrated with |
38 | Monitor Crptinal
39 | Mouse Connectivity Wired, Optical Scroll
40 | Keyboard Connectivity Wired, Standard with Bupee Symbol
41 | ROHS Compliance Yes
42 | BEE / Energy Star for the given Model | Yes
43 | On Site OEM Warranty (Year) 3 or more
44 | Certifications UL/CE/FCC

Leader in latest Gartner Magic

45 | Other Certifications (Quadrant Report or Latest report of

Top 5 IDC Companies.

Mote; If the above product is procured through GEM Portal, point # 44 & 45 may be skipped.

g
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GENERAL TERMS AND CONDITIONS OF TENDER

1.1. The tenderer shauld sign the tender form cogy, of the general terms and conditions at each page and
at the end In token of the acceptance of all the terms and conditions of the tender. Non avallability of
above tender will be treated as invalid,

1.2. Tender form shall be obtzined on website mptender.gav.in and mppolice.gov.in and used for each
tender by depositing a tender fee paid by Challan under Head 0055-00-105-0000 Police Miscellaneous-
Police receiptin any State Bank of India or anline payment through mptenders.gov.in

2  Eligibility Criteria:-

21  The prime bidder should be a firm registered in India having its office anywhere within the territory of
India. Prime bidder must be an QEM|Original Equipment Manifacturar) or must be authorised by QEM
o participate in bid.

23 The bidder/ OEM/group company should have experience of at least 3 years In this field.
2.3  Average Tum Ower should not be less than .97 Crores.
24 Firm Should mot have been black-listed by any Gow, /Semi Govt. Organisations or FSU .

2.5  Tenderer(s) shall submit G3T Registration Mao., along with the on Line tender, without which the tender
may not be considerad,

1.6 Tenderer shall have to deposit firm registration number with names and addrasses of proprietor/
partner/Directar etc, Also e-mall address of firm is to be furnised.

4.7 purchase order In favor of the tendering firm in respect of supply of 600 Desktop Computer n last 3
financial year in any Govt/PSU/Corporate sector should be enclosed.

2.8 Oaly those Firms which are manufacturer (OEM] or first and gemine suthorized distributor’ deales
agent of the OEM are elipble to quote in the tender. It means thet an OEM cannot authorise. more than
one bidder for zame produet,

259 The authonzed distributor’ dealer’ agents quoting on behatf of their foreign principal would be treated
a5 Indian apent.

2.10 OEM (Indigenous manufacturer) can either bid themselves or their authorized desler!
distributor/ apent can bid on their behalf

2.11 Authorized distributor / dealers/ agent should attach a certificate from the principals assuring
their association for at least next 04 years from the date of tender opening, so that servicing
support will be available at the authorized service centre for next 4 years,

3- Conditions Governing The Contract:-
3.1 The quantities shown in the tender notice are approximate and can be increased / decreased as per

requirement. The supplies shall be made according to the reguirements of the department.

3.2  The Director General of Police reserves the power to relax or exempt any of the conditions of the
tender for the reasons recorded for granting such exemptian/relaxation.

33 Procurement will process as per Gop 126/07 and Sate purchase and procurement rule 2045.

3.4 If tenderer is in a position to quote for supply of the entire quantity in accordance with the requirements
stated in the attached Schedules to the Tender, all documents attached herewith should be duly filled in,
signed and submitted online, m/
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Purchaser reserve the right to load part quantity on L - 2 firm, if it is established that L — 1 firm does not

have full capacity to supply the entire tender quantity subject to L - 2 firm matching L - 1 rate on
counter offer. [f L - 2 firm fails to match counter offer, the same may be made to L -3 and 50 on.

4. Purchaser's Discretion -

The contract of supply can be repudiated at any time if the supplies are not made to the satisfaction of
the Director General of Police, MP

The Director General of Police, MP, Bhopal reserves the right to accept any tender, not necessarlly the
lowest tenders and reject any tender without assigning any reasons thereof. Qrders can be placed for
the whale or part of the quantity at the discretion of the Director General of Police, MP, Bhopal.

5.  Earnest Money (EM)

Exemnption from depositing tender form fees and earnest money to MSME 551 units of the state of
Madhya Pradesh as per rule 25.3 of Store Purchase and Service procurement rule 2015 is Applicable. If
firm is registered as MSME 351 unit in MP state as OEM of quated product.

If sch MSME/SSS] unit quotes for such praduct which is not manufactured by registered firm will not
be exempted from EMD submission.

Earnest money ta be submitted online, as per tender condition.

Mo adjustment of earnest money against pending bills armount will be allowed. The tenders received
without sarnest money or with Jess than prescribed earnest money will not be considered.

6. Bidder Statement

T

.1 Tenderers should submit their performance statement in the enclosed proforma attached at
Appendiz-TT of Tender Enquiry,

£2  The decision on the assessment of the past performance of the bidder by the purchaser will
be final. {To be modified‘amended on case-to-case basis as per requirement).

Two Bid System
Tenderers are required to submit their offers in two bid system online as under :-

7.1 Technical Bid:- First Cover Should Contain the Scanned Comes Of self attested
document in PAl Files as follows =
7.1.1 Techmeal bid along with its specification leaflets, brochure, if any Composition of technical bid

lilga:-

7.1.2 All the schedules duly signed on each page by the tenderer.

7.1.3 Proof for payment of Tender document Cost (T.Fee)/ Eamest Money Depasit JEMD Exemption
Certificates

7.1.4 Certificates like Registration certificate, G5T MO, PAN No, etc, Forms- | o X

7.1.5 The Tenderer must submit Autharization certificate (In original) from OEM, as per Technical
Specification attached herewith,

7.1.6 The Tenderer should provide an Undertaking of authenticity of IT Hardware/ Software
supplies{in originall, from OEM Certificate,

7.1.7 Financial details like Proofl of Annual Turnaover, Met Profit

7.1.8 Tender Acceptance Letter in lieu of signed copy of tender document/RFP and atso Letter of
autharization to submit bid, if bid Is belng submitted on behalf of company.

7.1.9 Technical specification compliance data sheet.

7.1, 10} Any other relevant document which the firm wishes to submit.



7.2 Financial BID
g tain The Following :-

7.2.1  Price, bid / Financial Bid o be submitied a< per financial Bid Appendix-xi

7.2.2  Tenderer will attach copies of Govt Notification in support of all applicable Taxes/Duties
quoted in the offer (in PDF format).

7.2.3  The tender should be filled in with ink. Mo tender filled in by pencil or otherwise shall be considerad.
Mo additions and alterations should be made in the tender. No ower writing should be done.
Corrections if any, should be done clearly and initialed.

7.2.4  The rate [ unit must not under any circumstances be altered and the rates must be entered in wards
as well as in figures.

7.2.5 The tender will remain valid for one vear from for the date of tender Conditional tender will not be
entertained.

7.2.6 The tenderer shall be deemed to have carefully examined the conditlon [ specifications etc. of the
eonds to be supplied. If he has any doubt ta the meaning of any portion of these conditions, he shall
before submitting his tender / quotation rafer 1o the AIG {Provisioning) of Police MP, Bhopal M_P. at
email id - aig_prov@mppolice. gov.in and get clarification

7.2.7  Only the Technical Bid will be opened on the date indicated for Tender opening, Price hids
of only those firms will be considered for opening whose offers are complete in 8]l respeoct
and fulfill the requirements as per specification. However, purchaser reserves the right to
cancel, reject the tender without assigning any reminder.

8. Correspondence Procedure & Clarifications :-

8.1 Any query/ Clarification/ Representat ion related to this Tender will be addressed to
AIG({Provison Branch) at his e-mail address:- aig provi@mppolice.gov.in
(Tao be modified’amended on case-to-case basis as per requirement)

8.2 Tenderers are requested to write full name and designation of authorized, signatory
on all the correspondence to be made with the purchaser.

8.3  Firm should intimate any change in their Address/Telephone/Fax/e-mail immediztely
The state of non- communication with firm at any stage will make the offer/ contract liable
for rejection and cancellation respectively.

84  In case of any contradiction noticed in Tender Enguiry the same will be, commumicated to
AlG{Provison Branch) at his ¢-mail address.

9. _PRICE:

The per unit rates should be exclusive of all taxes but taxes [G57) should be mention separately
in the tender. All rates quoted in the tender must be based an free delivery In good condition,
securely packed for different FOR, destination across MP specified in appendix- ¥I

10 . Performance Security :-
10.1 Completion of tender procedure, successful bidder will be issued purchase order

10.2 After the final decision of the tender; the earnest maney of tenderers whase tenders have not been
accepted, shall be refunded. The successful tenderer will have to submit 5% of the total cost as

performance guarantes in the form of Bank Guarantee walid for two moanth bevond required

warranty period. m(l/
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10.3 The period of warranty will start from the last date of supply of goods to destinations as per
FOR.

10.4 After receipt of Perfarmance Security depasit Earnest Money will be returned.

10.5 If successful tenderer applied for extentions of supply period, wvalidity of performance
guarantee will have to be extended by such period. Failure of this will result in for forfeiture of
Performance Security.

10.6 The Performance Security Guarantee will be returned after warranty period after satisfaction
of buyer deducting any dues, what so ever

11- Dispatch Instructions And Documentation:-
The Tenderer shall intimate the purchaser, the mode of transport and probable date of delivery of
consignment. by e-mail within seven(07) working days in advance.

12- Packing & Marking: -

12.1 The successful tenderer shall arrange supplies of goods in the specific terms and conditians of the
supplies to destinations, within 60 days of issue of supply order,

12.2 All goods / materials supplied shall be new and of best guality in every respect and as per the
sample approved.

12.3 The tenderer shall be responsible for the proper packing of the gaoods =0 as to avoid damages
under rormal conditions of transport by sea, rail, road or air and for delivery of the material in
good conditions to the consignes at destination. In the event of any loss, damage, breakage,
laakage or any shortage tenderer shall be liable to make good of such loss and shortage found at
the time of checking/inspection of the materials by the consignee, No extra cost on such account
shall be admissible to him.

Pre-Delivery-Inspection:

12.4 The Director General of Police, MP Bhopal or his duly authorized representative shall have
reasonable time access ta the suppliers premises and shall have the power at all reasonable time
ta inspect and examine the materials and workmanship of goods.

12.5 The tenderer shall Invariably furnish complete address of the premises of his affice, godown and
warkshop, together with full name and address of the person who is to be contacted, for the
purpose where Inspection can be held.

13- Deliverv Of Stores :

13.1 In case of goods other than those of the approved quality, make or size are supplied, they will be
rejected and will have to be replaced within the period prescribed for the completion of the
order by the supplier without extra cost. Any expenses or loss caused to suppliers as a result of
rejection or replacemernt of supplies shall be entirely at the tenderer's cost. Any loss caused to
the department or any expenses incurred by the department in this shall be racoverable from
thie tenderer.

13.2 The rejected articles must be removed by the tenderer fram the FOR Destrination within 15 days
of the date af information of rejection. if tenderer does not remove rejectad articles within 15
days of rejection, tenderer will be responsible for any loss, damage and shortage to such
rejected articles. Further, @ demurrage charge shall be calculated and counted similar to the
penalty clauses, on the cumulative value of the goods rejected and on a peried caiculated from
the date of the letter intimating the rejection of sub-standard goods supplied.
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13.3
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14.2
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14.4

14.5

14.6

0.
Failure of the supplier to collect the rejected goods within six months from the date of
intimation thereof, would render such pocds lable for forfeiture, and the department shall be
free to dispose of such goods in the manner deemed fit by the Director General of Police, MP.

The supplier shall be required o bear all risks of lozz, leakage or damage and shall deliver the
goods In good condition to consignees at the destination mentioned in the purchase arder.

The goods shall be delivered at the destination in perfect conditian. The supplier if 50 desires,
may insure the valuable goods against ioss by theft, destruction or damage by fire, flood undue
exposure to weather or otherwise. The expenditure thersan shall be borne by the supplier,

In the case of laboratory test of any product, the expenses will barne the Tenderer,
The supplier shall bear commission charges on remittances made in settlement of their claims,
Melther Rallway Receipt will be accepted by VPP nor the Rallway Receipt which is freight to pay

will be accepted.

Penalty For Delay In Supply And Liguidated Damages
If the suppller firm applies for the extension of the delivery period, the extension could be

granted on valid grounds only once and mammum up to 80 days. for which . the supplier shall be
llable to pay the penalty, which shall be deducted from the payment at the rate of 0.25% of the
total amount per week. If the supplier firm fails ta supply all the items within stipulated delivery
period then the supply order stands cancelled for the remaining items and the security daposit
shall be forfeited by the department.in addition of the supplier firm shall be biacklisted for a
definite period to be decided by the depariment, during which no supply order would be given
to the blacklisted firm by the police department.

After the expiry of the stipulated delivery period, which include extensicn period, If any, no
fterm shall be aceepted by the department under any circumstances,

If the goods are supplied after the stipulated date then for the purpose of computing penalty,
the wesk chall be counted as if the supply was made on the last day of that week. For exampls,
it the supply of goods is made after the delay of 06 weeks and 4 days then the penalty shall be
computed for 07 weeks of deday, ie., 1.75 % of the total cost,

If the tenderer is unable to complete the supply ar fails to compty with the terms and conditions
of the tender within the specified or extended perod, the D.G.P , MP shall be at libarty to
arrange supply either through re-tender or atherwise. The Director General of Police may give 7
days notice in writing o the approved supplier to make good the failure, neglect or
cantravention there of. He may also use the earnest money [ security deposit of the contractor
to make good such a loss.

The suppiy period and penalty on purchase order of imported, foreign goods will be imposed
and decided based on the facts B circumstances and nature of the goods, The Director General
of Police reserves the right to take the final decision.

As per tender condition 14.1 penalty will be Imposed on non supplied goods.

15. Payment Terms :

151

15.2
15.3

Payrments would be made only after tha receipt of all the temns of each phase as specified in the
supply order. in cases where part supply has made and the supply order has been cancelled
because of non performance/supply, payment would be made for the supplied items{after
deducting penalty of 5% of the value of the non-supplied tems).

Payment will be made subject to availability of budget.

Payment will be made in two paris as per the delivery. but only full delivery to a detination

Will be eligiable for payment Bl/
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16. Guarantee/Warranty :

16.1 The successful tenderer shall execute an agreement on a non judicial stamp of R 5. 100/~ or of
such value as may be prescribed by the law on the subject for contract deeds in the prescribed
form, within 15 days from the date he is informed of the acceptance of his tender for the due
performance of the contract. In case of failure of the execution of agreement within the specified
pariod, the arder shall be liable to be cancelled. The expenses an completion and stamping the
2greement shall be borne by the supplier who shall furnish free of charge one copy of the
agreement duly executed and stamped to the Director General of Police, M. P. , the other copy
should be without non judicial stamp.

162 Guarantee [ warranty period should be updated by seller on his website with serial number of
product.

16.3 Tenderer should have to quote the AMC/CMC rates in terms of percentage of contract value for
periods of 2 years after the warranty pericd,

154 Onsite OEM wiarranty of 3 years.

18.5 In case of material defects during the warranty period, it will be necessary to repair within a
maximum of one week, otherwise performance guarantee will be deducted by charging an
amount of Rs.50 per day including free period given for maintenance.

17. Option Clause:

17.1 Direct or indirect canvassing on the part of enterpreneur or their represantatives

will disqualify their tenders.

17.2 The bidder can bid for one item or all of the items in the tender. He shall however submit separate

bids for each item quoting the prices of each item separately.

17.3 Tenderer shall not assign or sublet his contract or any part thereof to any other agency.

18.

Fall Clause:- Fall clause will he applicable as under--

The price charged for the stores supplied under the contract by the contractor shall in no event
exceed the lowest price at which the contractor sells the subject store or offer to sell store of
identical deseription to any persons/ organization during the cumrency of this contract with
applicable warranty clause.

1 91
19.1

19.2

20.
20.1

Right To Rejection:
If the supplier firm fails to supply goods within stipulated delivery period, the purchase/supply order
may be cancelled and the security deposit shall be forfeited by the department. In addition the

supplier firm shall be biacklisted for a definite period ta be decided by the department, during which

no supply order would be given to the biacklisted firm by the paolice department.

Upon breach of any of the General Terms and Conditions of contract and breach of the agreement by
the supplier it will be lawful for the department to forfeit the Eamest money/ Security Deposit in
whole or part, or impose such penalty as deemed fit and recover the same from the Security Deposit
or from any other payment to be made to the supplier or in any other manner as the deemed fit by
the department, but without prejudice to right of the department to recover any further sum of
money a5 damages from the supplisr.

Risk Purchase clause:

In the event of failure of the supplier to deliver or dispateh the stores or provide the required services
within the stipulated date’ period of the supply orden’ Purchis order, or in the event of breach of any of
the terms and conditions of the supply order, the purchaser will hawve the right to purchase the subject
store from elsewhere at the risk and cost of the defacltmg supplier after giving a notice Lo the defaulting
supplier. The cost as per Risk Purchase exercise may be recovered from the Bill pending with the
supplier cven against any other supplies outside this contract or even from the pendmg bills with any
other Police Units of Madhva Pradesh. h"/
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21. Force Majeure Clause :-

If at any time, during the continuance of this contract, the performanece in whole or in part by
gither party of any oblipation under this contract shall be prevented or delayed or becomes
impossible or unlawful by reason of any war, hostility, acts of public enmity, civil commaotion,
sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts or act of
God (hermnafter referred to "events®) provided, notice of the happening of anv such event is
given by cither party to the other within 21 days from the date of occurrence thereof, neither party
shall by reason of such event, be entitled to terminate this contract nor shall either party have any
claim for damages agamst the other n respect of such non- performance  or delay in
performance, and deliveries under the contract shall be resumed as soon as practicable after such
event has come to an end or ceased to exiat, and the decision of the Purchaser as to whether the
deliveries have been 50 resumed or not, shall be final and conclusive, provided further that if the
performance in whole or part or any obligation under this contract is prevented or delayed by
reason of any such event for a period exceeding 60 davs, either party may at its option terminate
the comtract provided also that if the contract is terminated under this clause, the purchaser shall
be at liberty to take over from the contractor at a price to be fixed by the Purchaser, which shall be
final, 2l unused, undamaged and acceptable materials, bought owt components and stores in
course of manufactere in the possession of the contractor at the tme of such termination or such
portion thereof as the purchaser may deem fit excepting such materials, bought out components
and stores as the confractor may with the concurrence of the purchaser elect to retain,

22. Termination Of Contract:

Time shall be the essence of the contract. The Purchaser shall have the rght to terminate
this Contract without any notice in part or in full in any of the following circumstances:-

22,1  The delivery of the matenal 15 delayed for causes not attributable to Force Majeure after
the scheduled date of delivery.

222  The Seller 1s declared bankrupt or becomes msolvent.

223  In case Performance Security is not fumished within 15 days from the date of issuing of
Purchas order .

224  If supplied stores does not pass the desired specification during inspection.

23. Law Governing The Contract:

23.1. Incase of any dispute, the arbitration shall rest with the D.G.P. or any authority nominated by him. The
decision of the Directar General of Police shall be binding upon the tenderer.

2




12-

24. Effective Date Of Contract:

The time allowed for carrving out the supply will start from the day of issue of written supply
orders (Purchase Order) for supply of store in accordance with the scheduale indicated in the

tensder documents.

25. Instructions For Online Bid Submission:
Details guidelines regarding submission of e-tender is enclosed at appendix- xiii

APPENDICES (to be filled & submitted by tenderer)

Appendix-(i} = Tender Form
Appendix-{it}) = Technical Specification Compliance
Appendix- {iii) = Bidder Statement

Appendix-{iv) - Declaration

Appendix-(v) = Undertaking OF Registration Numbers
Appendix- [vi) = Tender Form (Authorty Lemer from OEM)
Appendix- {vii) = Tender Form (Commitmest Letter for support from OEM)
Appendix- {viii) = Tender Form [Tender Acceptance Letier)
Appendix- {ix) = Tender Form {Price Bid Undertaking)
Appendix- {x) = Tender Form (B3 Performance)
Appendix-(xi) = Tender Form (BOQ)
Appendix-(xii) = FOR List

Appendix-(xiii) = Check List
Appendix-(xiv) = Instruction for online bid submission

j
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Appendix —1
POLICE PROVISIONING BRANCH HEAD QUARTER, MADHYA PRADESH,
BHOPAL
TENDER FORM
No. PHQ/ 15/ GPC! 4)053-2 12021 Bhopal, Dated 2 ;om2021

Tender applied for
1. Wame & full address of the Firm submitting the
tender
2. MNameM™ames of Proprietor BN e e b o b s bt
3.Name of contact personnel
4 Name of locel contact personmel (If eny)
5. Phone MumbenTax Mo
6. E-Mail address
7. Tender fee deposited vide Challan /DIVEDNG. Died
8. G5T Ne.
8.  Earpest money Paid Oniine Through, Yea Mo
10. Agreed to abide by terms and conditions laid down for NIT Mo, e . -2021.

YeaMNo
[1. Signed on each pages as a token of acceptance of terms & condition laid down for

MIT No.F- /2021 did: - 2021,

Note :- Enclose Form I to XIV duly filled with Sign & Seal

DI B e s b oot

Place

m Signature of Proprietor/
Manager/Representative of firm



L MName OF BT i inrmarestri is daiaiis

3. Name of Manufacturing COmpany ..........-..

Technical Specification Compliance

(On the Letterhead of the OEM & Firm)
[To be encloged with Technical bid)

P o B I e L e s B o i i e s s

2. Malke { Mode] ...

14-

Appendix -IT

siaerieeisne . Production place of the #tem oo

&, Whether Experience cerlificate EmrEmE e e e e e L e

Statement of Technical Specification Compliance

5.Mao, Datails specifications Compliarce in Whether
value Complies Yes/No
1 Processor Make Intel
2 Processor Generation 1) or better
1 MNumber of Cores per Processor 4 prmore
4 Processor Base Frequency (GHz) | 2.9 or better
3 Processor Descniption Intel Core i3 or better
Imtel Core 13 10000 or
il Processor Mumber beter
7 Chipset Latest Compatible Chipset
A Cache (MB) 6 or hetter
9 Oraphics Type Integrated
Operating System (Factory Pre-
10 Loaded) Windows 10 Professional
11 08 certification Windows
12 Type of RAM DDE4
13 RAM Size (GB) B or more
| 14 | RAM Speed (MHz) 2666 or better
Total Mumber of DIMM Slot
13 | Available 2 or more
Number of DIMM Slot
16 | populated 1
RAM Expandability up to {in
17 SR 12 or more
Total Number of internal Bayvs
I8 availahle 3 or more
Types of Drives used to populaie
19 the Internal Bays. HDD, 85D
20 | Capacity of HDD (GB) 1000 or more @7200 rpm

b
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5.No. Details Specifications Compliance in Whether Complies
value Yes/No
21 | Capacity of 58D (GB) 256 or more
22 Cabinst Form factor SFF({7 to 13 Liters)
23 Optical Drive Optional
24 Internal Spealcer Yes
25 Audio-in
26 Audio-out
27 | Headohione out Separate / Combo
28 Microphone-in
29 | Wireless Connectivity Yes , Wi-Fi 802.11ac
110041 000 on board
30 Ethernet Ports Integrated Cngabit Port
il Bluetcoth connectivity Opticnal
12 Number of USE Version 2.0 2 or more
i3 Number of USB Version 3.0/3.1 4 or maore
Number of VGA Ports /Parallel
34 Porta/DP Ports’ Seral Ports 2 or more
33 | Number of HDMI Ports 1 or more
LED Backlit Monitor Size
36 | (INCHES) 21.5 or bigger
37 | Monitor Resalution (PIXELS) 1920 x 1080 or better |
Availability of Webcam
38 inlegrated with Monitor Optinal
39 Mouze Connectiviry Wired, Optical Scroll
Wired, Standard with
40 Kevboard Connectivity Rupes Symbaol
41 ROHS Compliance Yes
BEE / Energy Star for the given
42 Maodel Yes
43 Om Site OEM Warranty (Y ear) 3 or more
44 | Centifications UL/CE/FCC
Leader in latest Gartner
et Magic Quadrant Report
45 Other Certifications or Latest report of Top 5
[DC Companies.
Note: If the above product is procured through GEM Portal, point # 44 & 45 may be skipped.
Note :- Separate form should be used for each group/item .
ml/ Signature of Bidder
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BIDDER STATEMENT STATUS FORM

{To be enclosed with Techmeal bid)

f i | Supporting decument | Page No.
| §.Na. Particulars Bidder statement (5] il

1 Name of Tendering Firm
"2 'Date of Establishment of Firm

Attested centificate of Regstration
with Registration nurnber of Firm.
Corporation/Sociery efc.

GST Registration Numher of Firm
detzils of regisiration and MSMES 551

Turmower of Company
(iy 2019-20
(ii) 2018-19
il{[ii} 2017-18

purchase order in favor of the
tendering firm in respect of supply of
00 Desktop Computer in last 3
financial year in ary
Gavt/P5U/Corporate sector should be
:Endnsed..

Declaration by Fiem of acceptance of
tender terms (Form -TV)

Under Taking for deducting TIS ete.
(Form - V)

EnD UTE Wo.Refrence MNo, And
Ammount

Signature of Bidder
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Following Declaration duly filled in must be enclosed with the “Technical Bid™ as given below :-

:: DECLARATION OF ACCEPTANCE OF TENDER TERMS &
CONDITIONS ::

I, (Name of M.D./ Proprietor of firm) son of S
of M/s {(Name of firm and full Address)
have read all the Terms end Conditions of the tender given above. These are acceptable to me.
Earnest Money Paid Online of Rs {In words)

1 (Mame of M.DJProprietor of firm ) sm of Sho
o ofME (Name of firm
and full Address) certify that we are registered and expenenced firm for this work and
manufactunng’ trading since {date). We also certify that we are not black listed
by any state or central Govt./University'Bank/Corporation/Autonomous institute etc. Each page
of tender documents is duly signed with seal by us. We undertake to adhere the ethical
commitment as required in this tender mandated by the law.

Place :

Date :

Signature

Mame

& Seal of the Tenderer (Supplier)
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Appendix -V
{ On the Letterhead of the Participant bidder firm/ Company)
Undertaking Of Registration Numbers
[ 8o Shr Resident  of

Being Director / Proprictor / Partner of M/S
GST Registration No. is Income Tax PAN No. is __ Hereby
give consent to the office of Assistant Inspector General of Police (Provisioning) Pelice
Headquarter Bhopa! to deduct from cur Bills whatever Amount 15 payable by us on account of

the necessary Tax dues .
Place :-
Date :-
Signature’-
MName:-
b'ly Post -
f Seal :-

Signature of Bidder
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TENDER FORM
{On the Letterhead of the OEM)
(To be submitted in Envelop / Part - A, must be duly sealed, signed and uploaded)

AUTHORITY LETTER FROM ORIGINAL EQUIPMENT MANUFACTURER

DHatE .......cococermenssvsssrmvarensneas
To,

Aassistant [nspector General of Police (Provisioning)

Police Headquarters, Bhopal, MP
Ref, ; Tender No.
Dear Sir,

WE . cirimsssrisn mrsassssars e [ ANUTACUrer] hereby certify that Mis ...
[tenderer] is an anthonsed.............. [relationship] of ... [manufacturer] and they are
authorized 10 represent .............[manufacturer] in submitting their bid for ......... [product &

services] and conclude the contract with you.

[/'We am/are the Original Equipment Manufacturer in respect of the products listed below,

=

We certify that the EquipmentFumiture provided by us are not end of life products and the
maintenance support for the proposed products will be provided till the warranty period.

We ... [Manutacturer] are confident of M/s [tenderer's] ability to represent us and provide full
support till the warranty pericd.

We ........oo... [manufacturer] bave authorised .......ccoveeicvnieeinn, to quote for this tender .
Signature of Authorized Person
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TENDER FORM
{On the Letterhead of the Participant bidder firm/ Company)
{Ta be submitted in Envelop / Part A, must be duly sealed, signed and uploaded)

COMMITMENT LETTER FOR SUPPORT FROM ORIGINAL EQUIPMENT
MANUFACTURER

DALE ....overrerrescrrimrrrs

To,
Assistant Inspector General of Police (Provisioning)
Police Headquarters, Bhopal, MP

Ref : Tender No.:

Dear Sir,

1/ We.. PRIy .. bereby commit & confirm that [/ we will provide
pnsite, free of .:.;.st service, maintenance and techmn:al support, will keep sufficient stock of spare
parts along with spare during Warranty period defined in tender document. 1/ We will provide
cnsite support through local office / support centre / arrangement in Madhya Pradesh and keep it
operational till the duration of warranty, The address & contact number of the local office /
support centre / arrangement 15 as mentioned below:

Signature of Authorized Person

PUANTIE s 5o g siiins
Designation ..o e [E’l/
Real

Date -

Place :
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TENDER ACCEPTANCE LETTER
{To be given oo Company Ledter Head)

Dhaie:

Sob: Acceptance of Terms & Conditions of Tender,

Tender Reference No:
MWame of Tender ! Work: -

Dear Sir,

1. I! We have downloaded 7 obtained the tender document{s) for the above mentioned
“TenderWork® from the web site{s) namely;

as per vour advertisement, given in the above mentioned wehsite(s)

2. T/ We hereby certify that T/ we have read the entive terms and conditions of the fender
documents from Page No. to {including all documents like annexure(s), schedule(s),
ete o)y which form part of the contract agrecment and 1/ we shall abide hereby by the terms /
conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department’ organisation too have also
been taken into consideration, while submitting this acceptance letier.

4, 1/ We hereby unconditionally accept the tender conditions of above mentioped fender
document(s) / corrigendumi(s) in its totality / entirety.

5. 1/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

& I / We certify that all information fornished by the our Firm is troe & correct and im the event
that the information is found to be incorrect/untrue or found violated, then your department/
orpanisation shall without giving any notice or reason therefore or summarily reject the hid or
terminate the contract | without prejudice to any other rights or remedy including the forfeiture of
the full snid earnest money deposit absolutely.

\01/ Yours Faithfully,
(Signature of the Bidder, with Official Seal)
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PRICE BID UNDERTAKING
From: (Full nhame and address of the Bidder)
To,
Dear SiMadam,
1 1 submit the Price Bid for and  pelated

pctiviaties as envisaged in the Bid document,

o 1 have thoroughly examined and understood all the terms and conditions as contained in the Bid
document, and agree to abide by them.

3 I offer to work at the rates as indicated in the price Bid, mclustee of all appiicable taxes except
Service Tax.

Yours Faithfully,

le Signature of authorized
Representative:
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BANK GUARANTEE PROFORMA FOR FURNISHING PERFOEMAMNCE SECURITY
[p  congidesntsemy  for the Presideat of India (heseisafier called "the OGovemment") having agreed 1o

EXEMPL.. orrmrmem e DETEINARST  called “the zsaid Cootractor(s)” Fom the demand, under the erms and conditions of
an Agreoment dated...co e made bebasen.. 80, of  Performance Security for the due fulfilment of the said
Comtractor(s) of the terms and conditions contained in the said Agreament, on  production of Bank Guarsntes for
Ripett. v GRUPEER e | EWGICEEEEL. the  pame of the Bank) at  the  regoest
OF. ..o tOOtracions)  de  hereby underake fopay to the Covernment an amount ol enceading
REIPERL oot sl . against any lose or damage caused o or suffersd would be cavsed to or suffered by the
Government by reason of any breach of the said Conractor(s) of any of the terms or conditions conained i the said
Agroement. 2, Wew e 80 herehy undertaks to pay the amount due and payable under thiz Guaranres without any

demur, merely on a2 demand from the Government stating that the amount claimed is due by wav of loss or damage
caused o or would be cansed o or suffered by the Government by resson of breach by the said congractor(s) of any of
the terms or conditions contained in the said Agreement o by reagon of the contractor(s)s fallure o perform the said
Agreement.  Any such demand made on the Bank shall be conclusive as regards the arpount due and payabls by the Rank
wrcher thes puarantee,  However, our liability uander this gearantee shall be reatricied to an amount  not exceeding
Rupess..,

3. Weunderinke to pay the Government any money s0 demanded noteithsiandimg  any  dispute or disputes rsed by
the contractor(slaupplien(s) in amy suit or proceeding pending before any Court or Tribunal releting thersto  liability
under thiz present being absolute and wneguivocal. The payment so made by ws under this Bond shall be & valid discharge
of our bability for payment thereunder and the contracion(sVsupplier(s) shall have no clamm against wi for making
such payment.

e e further spres that the guarantes herein conzined sholl remain m full foree and effect during the period
that wowdd be taken for the pecformance of e gaid Apreemsent and that it shall contimoe 1o be enforceable 61l all the duss of
the Government uader or by virtue of the said Agreement have been fully paid and its clain satisfied or discharged or
flL.that the terms and conditionsof the snid  Agreement
g- bave besn fully and properly carmed out by the said Contractor{s) and accordingly discharges this Guarauntee,
Unless a demand or claim under thes Guaranbes 48 made on us in writing on or before the... guasantes thereafier.

5. Wecmeedurher agres with the Government  that the Government shall have the fullest liberty without oer
consent and without affzcting in any minner cur obligations hereunder o vary any of the terms and conhitions of the said
Agreement o to extend fime of performance by the said Cootractors) from time to time or 0 postpone for any time or
froen Hioe oo me any of the powers  exercisable by the Govenmment ggaimst the said Comiractor{sjand o forbear
or enforce any of the ferms and conditioms relatmg 0o the said Agreement and we shall not be relieved from our
Hahility bw reason of any guch varistion, or extension being granted to the sad Comractidriskor for any forbearance, sct or
omERion o the part of the Goternment or any indulgence by the Government o the said Contractor(s) or by any such
matter or thing whatscever which under the law relating to sureties would, but for this provision, have effect of zo
relieving us.  §.  Notaithstanding anythingoontained  herein above our Hability under the guaranize = restricted to
Kz and shall remnin in force until . Unless a claim or suit under this guamntes 15 fied with us oo or
before ALL OUR RIGHTS UNDER THE GUARANTEE SHAIL BE FORFEITED and the Bank shall be
reheved and discharged from all labatlities thesmemn,

7. This Guarantee will oot be discherged due fo the change in the constinution of the Bank ar the Contracion sV supplien(sh,
B, W lastly undertake not to revoke this Guarantes durng i3 curmency except with the provious
congent of the Government In writing,

Dated thew.. 0fu... 2021

B s oo (indicate the name of Bank)

SiEnahIre. oo wmem————

Mame of the Officer.. el {in Block Capitals)
]hl‘/ Deslgnation and Code Nou e

Mame of the Bank and Branch.......
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e — s B Ffg § el e § fawiy

fafaer o= T B

Proforma for Financial Bid (BOQ)

MNa.

Name of Items | (Quantity

| §.No. -1 MakeModel

| §.No. -2 Mention
| Percentage{%) of AMC

Wit
Fate

GST |

Yol

Total

2

==

4

. Desktop Computer

With 3 year OEM
warmanty

1187

=

AMC per year
after warranty
period { m
percentage)

1187
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Units F.Q.R. List
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Appendix- xiil
Check List
[To be submitted with first page in Technical Bid Compulsary]
MName of Firm:
MName of ltem:
R [ R Description Details Page Mo,
1 e-rmall address. f
2 Firm's Registration & Certificate date
13 EnD
4 Tender Feg
5 Acceptance of all term & Condition of the Tender
L6 Tender Form
; 3 Technical Bid
| 8 Financial Status Form
9 FaN Mumber
10 Autharization/OEM Cert, of the item
11 Supplies in last 3 year [ Mention the name of the office and
guantity of the item ) |
12 Technical Spec. Compliance Sheet
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STRII M

The bidders are required to submit soft copies of their bids electronically on the MP TENDERS
Portal, using valid Digtal Signature Certificates. The instructions given below are meant to assist the
bidders m regmstenng on the MP TENDERS Portal, prepare their bids in accordance with the
requirements and submitting their bids online on the MP TENDERS Portal.

More information wseful for submitting online bids on the MP TENDERS Portal may be obtained at:
https:/‘mptenders. gov.in/nicgepdany

REGISTRATION

1)

2)

3)

4)

=)

&)

Bidders are rexpured to enroll on the e-Procurement modeie of the Central Public Procurement

Portal (URL: httpe/‘mptenders gov in/nicgep/apm) by clicking on the link *Online bidder
Enrollment” on the MF TENDERS Portal which is free of charge.

As part of the enrolment process, the bidders will ke required to choose 8 unique nsername and
assign a password for their accounts.

Bidders are advised to register their valid email address and mohile numbers as part of the
registration process. These would be used for any communication from the MP TENDERS
Portal.

Upon enrolment, the bidders will be required to register their wvalid Digital Sipnature
Certificate (Class I or Class III Certificates with signing key usage) issued by any
Certifying Authority recopnized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their
profile,

Ooly one wahid DEC should be remstered by a bidder, Flease note that the bidders are
responsible o ensure that they do not lend their DEC's o others which may lead 1o misuse,

Bidder then fogs in to the site through the secured log-in by entering their user [D / password
and the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1)

)

3)

There are various search options built in the MP TENDEES Portal, to fecilitate bidders to search
active tenders by severel parameters. These parameters could include Tender ID, Organization
Name, Location, Date, Valug, etc. There is also an option of advanced search for tenders,
wherein the bidders may combine a number of search parameters such as Organization Name,
Form of Contract, Location, Date, Other keywords etc. to search for a tender published on the
MFP TENDERS Portal,

Dnce the bidders have aelected the tenders they are interested in, they may download the
required documents S tender schedules, These tenders can be moved to the respective My
Tenders' folder. This wonld enable the MP TENDERS Portal to intimate the bidders through

SMSE / e-mail in case thers 18 any corngendum 1ssued to the tender document.

The bidder should make a note of the unique Tender 1D aszigned to each tender, 10 case they
want to obtain any clarification / help from the Helpdesk. m\/
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PREFARATION OF BIDS

1)

S

3

4)

Bidder should take into account any commigendumn published on the tender document before
submitting their bids.

Please po through the tender advertisement ind the tender document carefully 1o understand the
decuments required to be subrnitted as part of the hid. Please note the number of covers in which
the bid documenis have to be submitted, the number of documents - meluding the names and
content of each of the document that need o be submitted. Any deviations from these may lead
to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the
tender document / schedule and generally, they can be in PDF ¢ XLS /! BAR | DWE/IPG formats.
Bid documents may be scanned with 100 dpi with black and white option which helps in
reducing size of the scanned document,

To avoid the time and effort reguired in oploading the same set of standard docurnents which are
required to be submitted as a part of every bid, a provision of uploading such standard
documents (e.g. PAN card copy, anmial repons, auditor certificates ete.) has been provided to
the bidders. Bidders can use *My Space”™ or *'Other Important Documents'’ area available to
them to upload such documents. These documents may be directly submittad from the “My

Space” area while submitting a bid, and need not be uploaded ngain and again. This will lead to
a reduction in the dme required for bid submission process.

SUBMISSION OF BIDS

1)

Z)

3)

4)

5)

Bidder shouid log inta the site well in advance for bid submission so that they can upload the bid
in time e on or before the bid submission time. Bidder will be responsibie foc any delay due to
other issues.

The bidder has o digitally sign and upload the required bid documents one by one a5 indicated
in the tender document.

Bidder has to select the payment option as “offline™ to pay the tender fee / EMD as applicable
amd enter details of the instrument.

Bidder should prepare the EMD as per the instructwons specified in the tender document. The
anginal should be posted/couriered/given in person to the concemed official, latest b the last
date of bid submission or as specified in the tender documents. The detals of the DDVany other
accepted instrument, physically sent, should tally with the details available in the scanned copy
and the data entered during bid submission time, Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit ther financial bids o the
format provided and no other format is accepdable. If the price bid has been given as a standard
Boed) format with the tender decument, then the same is 1o be downloaded and to be filed by all
the bidders. Bidders are requoired to download the Bo(} file, open it and complete the white
coloured {unprotected) cells with their respective fnaneial quotes and other details (such as
name of the bidder), No other cells should be changed. Once the details have been completed,
the hidder should save it and submit it cnline, without changing the Glename. If the Bo() file is
found to be modified by the bidder, the bid will be réjected.

The server time {which is displayed on the hidders’ dashboerd) will be considersd as the
standard time for referencing the deadlines for submission of the ids by the bidders, opening of
hids etc. The bidders should follow this time during bid submission. -

¥
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7} All the documents being submitted by the bidders would be eneryptad using PEI eneryption
technigues to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized
perscns until the time of bid opening. The confidentiality of the bids is maintained using the
secured Socket Layer 128 bit encryption technology. Data storage encryption of sensitive fields
15 done.Any bid document that is uploaded o the server s subjected to symmetric encryption using o
system generated symmesTic key. Further this key i3 subjected 10 asymmetric ancrypiion usmg buyersiid
openers pubhc kevs, Ohverall, the uploaded tender documenss become readable only after the tender
opening by the suthorized Bid openers.

£} The uploaded tender documents become readable only after the tender opening by the authorized
bid openers.

9) Upon the successful and timely submission of hids (ie after Clicking "Freeze Bid Suobmizsion™ in the
portal), the portal will give a successful bid submission message & a bid summary will be
displayed with the bid no. and the date & time of submission of the bid with all other relevant
details,

10} The bid summary has to be printed and kept as an acknowledgement of the submission of the
bid. This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1) -Anv queries relating to the tender docuwment and the terms end condibions contamed thereim
ghould be addressed to the Tender Inviting Authority for a tender or the relevant contact person
irsdicated in the tender.

2) Any gqueries relating to the process of online bid submission or queries relating to MP
TENDERS Portal in genersl may be directed to the 24x7 MP TENDERS Portal Helpdesk.

B R ’ﬁ,






